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peannzanuu
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Ka4decTBa)

1. | Tonnepxanue B aKTyalTbHOM Kpurepunii ITocrosaAO 3amecTHTeNs Qopmuposanue OtkpriTocTs B AOCTYIHOCTE UHGOpMaIHy 06
COCTOSTHUHA OpMalliH | OIIEHKH KavecTBa IUpeKTopa, AOCTYIHOW M | OpraHM3aIAH:
(cBemenmit) o BY 00| oxasanus yeuyr omeparop 9BM OTKPBITOM YPOBEHb PCHTHHTA Ha caiite www.bus. gov.ru
«KIICOH Vpunkoro paifona» | «OTKPEITOCTE 1 HHpOpMALOHH
Ha opunuansHOM caiite B JOCTYITHOCTE OM cpensr
uH(pOopMaHOHHO- uHpOpManuy 06
TENEKOMMYHHKAITMOHHOH OpTraHHA3aIHHY
CEeTH "Unteprer"
(www.bus.gov.ru)

2. | Perynapuoe oOHOBIIEHHE Kputepmit IlocTostHrO 3amecTrTens IoBemenne OTkpEITOCTS B AOCTYIHOCTE HHQOpMALH 00
HHPOPMAIMHY O JeSTETbHOCTH OIIEHKH KavecTBa IHpeKTopa YPOBHs OpraHH3alIHH;
YUPEXKICHUS Ha| OKasaHwms yciyr omeparop OBM, HH(QOPMHIpPOBaH |- HOJNHOTA, aKTyalbHOCTF W MOHSTHOCTE
HH)OPMAIMOHHEIX CTeHIaX, B| «OTKPHITOCTE 1 3aBeIyIONIHe HOCTH uadOopManmH 06 OPraHU3alliy COMUATBHOIO
HHpopManHOHHO- JOCTYIHOCTH CTPYKTYPHEIMU HaceneHuss | obcmyxuBanms, pasMemaeMoit Ha
TENIEKOMMYHHUKAITHOHH O uHEGopmanum 06 110 Ipa3aelieHUsIMHE ropoja o oduImanEEOM caire;
cetu  "UaTepHer", B ToM OpPraHH3aAUM) - AcATensHOCTH | -Ilokasatens pelitunra OpraHM3aIuH Ha
YHCJIe HAa ODHIHATBLHOM CaifTe YUPEKIeHAS | OQHIMATEHOM caiite
YYPeKJICHHUS. B COOTBETCTBHH - Poct mocemaemocty caiita OpraHH3anun
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BOJIOHTEPCKAX 00BEIMHEHIH

denepanbHOTO 33aKOHA OT ceMeii, TIOITBEPK/IAFOIIAX II0TyIeHHE I
28.12.2013 Ne 442-®3 «O6 pHpopManyH B 00111eI0CTY THBIX

OCHOBax COIMANBHOTO UH(POPMAIOHHBIX Pecypcax

obcyXuBaHUS TpaXIaH B (no pesyabmamam MOHUMOPUH2A)

Poccuiickoii Denieparyn»

3. |Buenpenue B IPAaKTHKY [IponoKuThL ITo mnany 3amecTuTENb Co3zpnansl 1.IloBelmenne  KauecTBa  COLHAIBHOIO
PaGOTHI yUPEKICHHS paboty o JIAPEKTOpa, ycuoBust  Iist | 0OCITy KHBaAHHS 7 IIpeIOCTABICHHS
MHHOBAIAOHHBIX TEXHOJOrHiL, | IPEAOCTABICHHIO 3aBe/yIoIIHre Oy YeHHS ;ouéanbﬂux ycnyr.f;1 ‘
moSB RO PACTIPHTS ([ ik i bl e
CIIEKTP COMMANBHBIX YCIYT, | sy ryabHOIM TIO/pas/ICNCHIAIMHA
TIOBBICHTH HX Ka4eCTBO H noTpeGHOCTH
3¢ eKTHBHOCTE moJygaTesnst

yciyr
4. | UsroToBlleHHE u Kpurtepui TTocTostHHO 3aBeayromue [lopsmmerme | OTKPHITOCTH B AOCTYNHOCTH HH(MOpMAmyu 00
pacIpOCTpaHeHHe TeyaTHO | OLEHKH KauecTBa CTPYKTYpHBIMH ypOBHA OpraHU3alyK:
PO YKIHH (mamsTok, | OKa3aHMA yeIyT nozpas/enennsivy | “HGOPMUPOBaH | OIS JIHII, CYMTAFOIIHX nHGOPMEPOBAHKE O
GyKIETOB, HE(OPMAIHOHHEIX «OTKPBITOCTD H HOCTH paborte OpraHu3ayi COIHANBHOrO
_| mocTymHOCTH HaceleHuss | oOCHyXWBaHHMS H ITOPSJIKE MPEJOCTABICHAN
JHCTOB), COREPXAMEN |y hopmanmm 06 paiioHa 0 CONMANBHBIX YCIYT IOCTATOYHBIM (OT YHCIa
HHbOpMAIIO 0| oprasgu3anam» JIeATeNBHOCTH | OIPOIICHHBIX, %0)
IpeOCTaBIAEMBIX yapexIeHUs
CONAATBHBIX yCIyrax
5. | HadopmupoBanye HaCeICHHU Kputepui IocTosHHEO 3asenyomue Iopsmrerre | OTKPHITOCTD W AOCTYIHOCTH HH(pOpMAImy 00
0 TpeoCTaBAeMBIX | OLEHKH KadecTBa CTPYKTYPHBIMH ypOBHS OpraHM3allyH:
JUPEKICHHEM  CONHMATBHBIX OKa3aHus yCIyT o/[pasZieeHusIMY | HE(QOPMHEpPOBAH | ZIONIA JIML[, CIMTAOIIUX uHGOpMIpOBaHHE O
«OTKpBITOCTD H HOCTH paborte Oprasu3ania COLUATBEHOTO
b b g i JIOCTYITHOCTb HACENCHHs  |OOCITYXHBaHHSA H IOPSANKE TPEJOCTABICHHA
nevatsbx CMH, a Taioke undopmarum 06 ropoza o COLMANBHBIX YCIYT JOCTATOYHBIM (OT 4Hcna
MyTEM NPUBJICHCHUA NETCKUX | opranusanum» - NeSTeTHHOCTH | OTIPONIICHHBIX, %0)
%} MOJIOZICHKHBIX yupexneHns




6. | Obecneyenne | Kpurepmnii ITocrosHHO 3amecTHTelNb Hosbmmerre | OTKPBITOCTE M JAOCTYIHOCTh HH(OPMAIHH 06
| uHmEBEAyaTBHOTO  KiHeHTO | OUEHKH KagecTa IMPEKTOPa, KayecTna OpraHu3alyy:
OPHEHTHPOBAHHOTO MojXoa| OKA3aHHS yCIyT 3aBeLyIOIIHE COLMANBHOIO |HAIMYME H JOCTYIHOCTH crocoGoB o6paTHoi
- HpIOCTARICHEY «OTKPBITOCTE H CTPYKTYPHEIME | OGCITyKMBAaHHS |CBS3H C IONYYaTEISIMH COUANBHBIX YCIIYT
JOCTYITHOCTb HOApa3ieICHHAMHA
pabOTHHKAMH  yYPEeXKIEHHs mHbOpMAIIH 06
HHQOpMAIMH O COMHAIBHEIX | oprapmsarmmy
yciayrax 1o renedony

7. |IlpoBenenme  BHyTpeHHEro Kpurepuii 1 pa3 B xBapTan Komuccns mo Ilossmmenue | 1. ITopsimienne xayecTsa 06CTYKABAHHS 1
KOHTPOJIS Ka4ecTBa | OIIEHKH KayecTpa KOHTPOITIO KadecTBa IPEIOCTABIICHHUS] COLHABHBIX YCIIYT.
CONMANBHEIX YCIyT OKa3aHHs yCIyT Ka4KCTBa, COIMaNBHOrO | 2. Pocr HOJTy9aTeNen yCIyT,

«Y IOBIETBOPEHH 3aBelyIONHe 00CITyXKHBaHKS | yIOBJICTBOPEHHBIX KAaYeCTBOM COLHAIBHOIO
OCTh Ka4€CTBOM CTPYKTYPHBIMHE obcryxuBaHUS (amxeTupoBaHUe
OKa3aHHA yCIyD» HO/Ipa3 e ICHHAMHA THOJIyJaTenest ycuyr ).

8. |IloBemuenue KagecTsa ITpo1omxHTE IloctosHHO 3amecrutens  (Cootserctsie | 1. [ToBBImenwe ypoBHS YZIOBJIETBOPEHHOCTH
IoOpOXKETaTENBHOCTH, pabory o AMpeKTopa, Ka4ecTB HoJyJarese’t yenyr (perysspHblii
BEXUIMBOCTH , £ Pa3BUTHIO 3aBENyIONME  |COTPYIHHKOB  |MOHHTOPHHT YOBJIETBOPEHHOCTH ).
KOMIIETEHTHOCTH npodeccronatbH CTPYKTYPHBIMH | KOJUIEKTHBA 2. IloBeIIIeHAE INYHOCTHEIX KOMITETEHIIMH
paboTHUKOB BIX nonpaszeneHusMu | Kozmekcy 3TuKu | cOTpYIHHKOB.

KOMIIETeHTHOCTE COLAIBHOTO
i pabGoOTHHKOB, paboTHHKA.
Da3BUTHIO

JTAYHOCTHBIX

Ka4YecTB.

9. |IloBbimenue kBamupuKanuy Kpurepwuii B cootBercTBUM ¢|  3amecTurens Ilossmmenne |. PasBuTHe TBOpYECKOTO HOTEHIHANA
PaGOTHHKOB yUpEKICHHUS: OIIEHKH KavecTBa rpaduxom IMpeKTopa, KayecTna KOJUIEKTHBA ( MOHHTOPHHT CAMOOLEHKH ).

- yuacTHe B o6yqarommx OKa3aHHS yCIyr 3aBe/IyIOIHe coumamsHoro |2. [ToBennenue pedTHRra IeATEIBHOCTH
CeMHRApaX, kypeax «Y IOBJIETBOPEHH CTPYKTypHEIME | obciyxuBaHus | YdpexIeHus

OCTb Ka9eCTBOM HOIpa3/ieNIeHAsIMH 3. lloBpmreHue kadectBa yciyr 3a cuer
TIOBBIICHAS KBaTM UKL, OKa3aHust yCIyr» , CHEHHAIHCT TI0 BHEJIDEHUS HOBBIX TEXHONOTHA H METOJHK
CTaXEPCKUX ILIONIaIKaX; Kazpam paGOTEL
- IIPOBEICHHE METOMHIECKUX
COBEIaHUH IS COTPYIHHKOB

yUpexIeHAs




6. | OGecneuenme Kputepnit IMoctosHEO 3amecTuTENH IloBbmuenne | OTKPBITOCTS M AOCTYITHOCTH HHpOpMaIEu 06
MHWBHAYATEHOTO  KIHEHTO | OUCHKH KayecTsa JEpPEKTOpa, Ka9ecTBA  |OpraHM3AIAM: '
OpHEHTHPOBAHHOTO moxxoxa| CKA3AHHA yCIyT 3aBelyIONHe COLHALHOIO  (HAJMYHE H JIOCTYNHOCTh CIIOCO00B 0BpaTHOI
i npenocrannemm| ¢ OtxperToCcTS 1 CTPYKTYPHBIME | OOCITy)KHBAHWS | CBSI3H C IOy JaTelsIMA CONUATHHEIX YCIIyT

JOCTYIHOCTE HOApa3ICTICHAIMHA
pabOTHUKAMH  YUpEXIEHHs MHQOpMAIHH 06
UHGOPMALIAHA O COLMAIBHBEIX OpraHHM3aIHEy
yciyrax 1o teneony

7. |llpoBeneHWe  BHYTpPEHHETO Kpurepnii 1 pa3 B kBapran Komuccns no Hosbimenue | 1. IToBemenne kauecTBa 06CITYKUBAHKS 1
KOHTpOIS Ka4ecTBa | OLIEHKH KauecTBa KOHTPOJTIO KayecTBa IPENOCTABIIEHNST COLUANBHBIX YCIIyT.
COLIMANBHBIX YCITYT OKa3aHUsl yCIyr Ka4KCTRa, COIMANBHOro | 2. Pocr noJyvaresei yCIyT,

« Y IOBNETBOPEHH 3aBeNyFOTIHE OOCITY)KMBaHUS |yHOBIETBOPEHHBIX KAYECTBOM COIHMATBHOIO
OCTh Ka4eCTBOM CTPYKTY PHBIMH oOciy XuBaHUS (ankeTupoBanue
OKa3aHHUS YCIyT» NO/Ipas/ie/ICHAsIMHA HoyydaTeneii yciuyr ).

8. |IloBemuenne xayecTBa ITporomxuTs IToctosHEO 3amecturens | Cootsercteue | 1. [loBbmmenue YPORBHS ¥ IOBJI€TBOPEHHOCTH
No6poxKeTaTeTBHOCTH, paborty 1o JMpeKTopa, KayecTB Hoy9aTesient yeiuyr (peryispHbii
BEMJIMBOCTH , Pa3BHTHIO 3aBCMyIONAE | COTPY/IHAKOB | MOHMTOPHHI YZIOBIETBOPEHHOCTH ).
KOMIIETEHTHOCTH npoeccHoHaTBH CTPYKTYPHBIMM | KOJUIEKTHBA 2. TloBBIIeHHE IMYHOCTHBIX KOMITETEHIAH
paboTHHKOB BIX nojpaszieneHusiMu | Kosiekcy STHKH | COTpYIHHKOB.

KOMIIETEHTHOCTE COLUAIEHOTO
# pabOTHHUKOB, paboTHuKa.
Pa3BUTHIO

JTAYHOCTHBIX

Ka4ecTs.

9. |IloBsimenue KBamuduKaum Kpurepmit B coorBetcTBHE ¢|  3amecTuTens Ilossmerne |. PasBuTHE TBOPYECKOTO TOTEHIHANA
PaGOTHHKOB YUPEIKCHHUS: OIIEHKH KayecTBa rpaduxom IHMpeKTOpa, KadecTBa KOJUIEKTHBA ( MOHHTOPHHT CaMOOIIEHKH ).

- yaactue B 06yuaiomIx OKa3aHus yCIyT 3aBeyIONIHe conuaneHoro |2. IloBemieHne pefTHHIa AEATEBHOCTH
ceMmHapax, Kypeax «Y IOBIIETBOPEHH CTPYKTYPHBIME | obciyxuBanus |VYapexaeHus

OCTb KageCTBOM HOpa3/IeeHHAMHA 3. lloBemmenme kadecTBa ycImyr 3a cuer
TQRIMNCHAST KRATHQRRANAH, | oo yeIyr» , CTIENMATHCT 110 BHEJ[PCHHS| HOBBIX TEXHONOTHH M MeTOHK
CTXEPCKUX IIOMIAKAX; Kazpam paGOTEL

- IPOBEJICHHE METOTUIECKHIX
COBEMIAHUH ISl COTPY IHUKOB
YUpexneHus




