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[1nan paboTsl 110 KOHTPOJIIO KauecTBa COLMaIBHOr0 00ciy KuBaHus
BY OO0 «KIICOH VYpuuxoro paiiona» Ha 2025 roj

Ne MeponpusiTus Cpokn OrBercTBeHHBIH Ormerka o
n/n MCIOJIHEHHS BbINOJHEHHH
1. Opranusauponnas pabora

1.1. | Hatuune ©  Tojjiep)KaHHe B AKTyalbHOM  COCTOSHHM |  MOCTOSIHHO 3aMECTHTENb
HOpPMAaTHBHO-MPaBoBoil JokymeHTauuu llentpa B obiacTu JAUpeKTopa
KOHTPOJIS KayecTBa MpeIoCTaBlIeH sl COLUANIBHBIX YCITyT

1.2. | CoctaBienue rpaukoB NpPOBEJEHHUA [IAHOBBIX KayecTBa 110 3aMeCTUTEND
[IpeIOCTaBIICHUS COLIMAJIBHBIX yCiIyT Ha 2025r. 14.02.2025r. AUpEKTopa

1.3. | PaspaboTka niaHoB CTPYKTYpPHBIX mozpaszenenuii Llenrpa mo 10 3aBe/IYIOIIHUE
CaMOKOHTPOJIIO B 00MAcTH KayecTBa MpefocTaBisiemMblx ycuyr | 14.02.2025r. OTAENEHUAMU
Ha 2025roa

1.4. | [Tonsenenne utoros padotel B 2025 romy ciayx0bl KOHTPOIIA 3a 10 3aMeCTHTEIb
NeSTEeNbHOCTRIO MOApPa3AeNieHN i  OTAeNbHbIX COTPYAHMKOB o | 14.02.2025r. JUpEeKTopa,
OKa3aHHIO  COIMAIbHBIX YCIYT M HX COOTBETCTBHEM _ 3aBe/yIolIue
CTAHAApTaM COLIMaIbHOTO 00CIIy KKMBAHHS OT/IeNIeHUSIMU

1.5. | PaspaboTka ryiana MeponpHaTHid 10 yCTPAHEHUIO BBIABICHHBIX npu 3aMeCTHTElb
HEJI0CTATKOB B 00/1aCTH Ka4eCcTBa COLIMAILHOIO OOCITY)KMBAHUs | BbISIBJICHUH JUpeEKTopa

HEJOCTaTKOB

1.6. | [logroroBka uH(MOPMALMH O BHITIONHEHWH ILIAaHA MEPOTIPUATHH 1o mMepe 3aMECTHTENb
[0 YCTPAHEHHIO OTMEYEHHBIX HEJJOCTATKOB B 001AaCTH KauecTBa | yCTpaHeHHUs AUpeKTopa,
[pe/IOCTaBIICH S COLUANBLHBIX YCIIYT BbISIBIIEHHBIX 3aBe/yolHe

HEJI0CTaTKOB OT/IeIEHUAMHU




Ocyuiectpienne 3(GHeKTUBHOIO KOHTPOJA 32 TEXHHUCCKAMH,

NOCTOAHHO

L JIAPEKTOp,
OpraHW3alMOHHBIMUA H JIPYTHMH (DaKTOpamH, BIHSIOLIMMHA Ha 3aMeCTUTElb
Ka4eCTBO TPeJIOCTABIAEMbIX COLMAIBHBIX YCIIYT JMpEKTOpa

2. Koutposb paboTbl COTPYAHHKOB

2.1. | Cobmonenue TpebOBaHMii 110 OXpaHe TPyJa, BEJICHHIO | MO rpauKy | CHEUHAIUCT 110
JIOKY MEHTaLuH NPOBEPOK oxpaHe Tpyja

2.2. | Cobmonenne npaBuil BHY TPEHHETrO paciopsiika eKeMeca4Ho | Bce pabOTHHUKH

2.2. | KayectBo  3amojiHEHHS  JOKYMEHTOB [0  OIIare  3a| eXEMECIYHO 3aBeyIolHe
Npe0CTaBleHHbIe COLUAbHBIE YCITyTH OT/IeNICHHSIMHU

2.3. | KauectBO BHIMONHEHMs ()YHKIMOHANBHBIX JIOMKHOCTHBIX | IO IPaQuKy 3aBeyoLHe
o0s3aHHOCTEH paboTHUKaMM  OTHENEHWH, aJpecHOCTh M| MPOBEPOK OT/IeNeHUSIMU
CBOEBPEMEHHOCTh PE0CTaBICHUS COLMATBHBIX YCIyT

2.4. | KauectBo  odopmiieHds  WH(OPMALMOHHBIX  PECYPCOB | MO rpaduky 3aBeyIoLIue
OT/IeJIeHHI YUYPeXIEHHs ¢ LeNbl0 NOCTHAKEHNUA OTKPHITOCTH M | TMPOBEPOK OTJIeNIeHUSIMU
JOCTYIIHOCTH HWH(pOpMaLUH 00 OpraHu3aluu COLHAIBLHOTO
obcTy)KUBaHUA

2.5. | Opranusanus " NpoBeieHUe WHPOPMALIUOHHO- |  €XKErO/HO 3aBe/lyIoLIue
pasbACHUTENBHOU PabOoTbI 0 AeATENIbHOCTH YUYPEKICHHUS, BUIaX OTJIeNeHUSIMU
¥ YCIIOBHSIX NPEIOCTABIEHMs COLHANIBHBIX YCIYT:

NPUHATHE  JIOMOJNHUTENBHBIX Mep M0  MH(OPMUPOBAHHUIO
HacejeHus M O(HIMANBHBIX CTPYKTYp O JAESTENbHOCTH [0
coluanbHOMY 00CITYKHBAHHIO
3. Konrposs xauecTsa 00Ciy)KUBaHHS |
3.1. | IlpoBeienue npoBepoK AEATEIbHOCTH OTIAENCHAN 1o rpauky 3aMeCTUTEIb
POBEPOK JIAPEKTOpa

3.2. |[lpoBeseHe  OpoBepOK  KayectBa  MpPENOCTAaBISEMbIX [ MO rpaduky 3aBeylolme
COLIMATBHBIX YCIYT B OT/IENIEHUAX KOHTPO.1s OT/IeNIeHUSIMU

3.3. | ObecnieyeHne yJOBIETBOPEHHOCTH MOJNyUaresiel COLMANbHbIX | B T€UEHHE JUPEKTOP,
yCIYT NPeI0CTaBASEMbIMHU YCITyraMH: rojia 3aBeJlylollue
- MNPOBECTH MCCIEOBAHHE CTENEHH Y/IOBJIETBOPEHHOCTH OTJIeTCHUSIMU

norpeOuTeNed KavyecTBOM MpPeloCTaBIsEMbIX YCIIY T,




i B

- HocelleHMe TojyuaTeneil COLMaNbHBIX yCiIyr Ha oMy C
HeNbl0  KOHTpONs 34 KauyecTBOM  MPEeOCTaBlIeHHS
COLMANbHBIX YCITyT

4. KoHTpOb CAHUTAPHOIO COCTOAHUA romeleHHM

4.1. | KauecTBO H CBOEBPEMEHHOCTh YOOPKH MoMelrieHHM exeMecsIHo 3aBeJLy OLLM i

X03HCTBOM
4.2. | KauectBo y6opKu pH/IeraioLien TeppuTopuy eKEeMECIUHO 3aBe/y IO

X035 MCTBOM

5. KoHTpOIIb METOZAMYECKOU 1 MHHOBALMOHHOH paboThl
5.1. | Kontpone 3a BHEJpPEHHEM B NEATENBHOCTD OTJeNIeHNH | exeKBapTalb 3aMECTHUTEJb
MHHOBAMOHHBIX TEXHOIOI U HO JIApeKTopa

3amectureln qupextopa BY OO «KLICOH VYpwuiixoro panoHay

-~ H.E. Mouceesa




