YTeepxnaio:

,I{Hpelcmp BV OO«KOMHJIGKCHLIH LEHTp
COUHATIBHOTO 00CITY )KUBaHKS
Ypuirgoro paiionay

LA

Ilan paGoTEI 110 KOHTPOJTIO KAYeCTBA COLMANBHOTO obcyxuBaHus

BY OO «KIICOH VYpunkoro paiionay na 2022 roja

JIM. JlykbsaraukoBay
«10» suBapa 2022r.

No Meponpusitus Cpoxn OreercrBenHbIi OrmeTka o
n/n HCIOJIHEH U BBINOJHEHHH
1. Opranu3zannonnas pabora

LI | Hanwaue  w  momnepkanne B aKTyalbHOM COCTOSHUH | HOCTOSHHO 3aMeCTUTEIb
HOPMAaTHBHO-NIPaBOBOH JlokymenTaluu lentpa B obmactu JIUpeKTopa
KOHTPOJIA Ka4ecTBa NPe/I0CTABIICHUSA COLHANBHBIX YCITyT

1.2. | Cocranenye rpaduKoB NpPOBEACHMS [JIAHOBEIX KAYeCTBa J0 3aMeCTUTENb
[PEAOCTABCHHUA COLMANBHBIX Yenyr Ha 2022r. 14.01.2022r. JIUpeKTOpa

1.3. | Paspaborka nnanos CprHTyprm noapasaenenuid Llentpa no J10 3aBeJlyrolue
CaMOKOHTPOJIO B 06JacTi KauecTsa npejoctasiseMbix yeayr| 14.01.2022r. OTACNCHUSAMU
Ha 2022 ron :

1.4. | Tlonsenenue uroros padotst B 2022 rozy ci1yKObI KOHTPOJIS 3a 10 3aMEeCTHTEIb
ACATCIILHOCTHIO NOAPA3CTCHUH U OTACHBHBIX COTPYAHUKOB 110 |  14.01.2022r. JNHPEKTOpa,
OKa3aHUIO  COLMAaNbHBIX  YCIYT H  HX COOTBETCTBHEM 3aBe/yionue
CTaHJapTaM COLHUaNbHOro 06CIyKMBaHUs OTJ/ICTICHUSIMU

1.5. | Paspaborka riana MeponpusTHii mo YCTPAHCHHIO BBIABJICHHBIX npu 3aMECTUTEIIb
HE/IOCTATKOB B 00JIACTH Ka4eCcTBa COLUAILHOIO OOCIYIKUBAHUS |  BBISB/ICLUN JIUpEKTOpa

HEJIOCTATKORB

1.6. | [loaroroBka HH(OPMALMKU O BHITOIHEHHH N1aHA MEpOTIPHUSITAM o mepe 3aMECTUTEITH
1O YCTPAHCHUIO OTMCYCHHBIX HEIOCTATKOB B 06J1aCTH KA4YecTBa |  YCTPaHCHHUS JHpEKTopa,
MPEJOCTABICHHUS COUMATBHBIX YCIIyT BBISABJIEHHBIX 3aBe/yIonue

HeZIOCTATKOB OTJICIICHUSIMH




1.7. | Ocymecrpnenue 3¢eKTHBHOrO KOHTPOJS 3a TEXHUYECKUMH, | MOCTOSIHHO JHpEKTOop,
OpraHu3alHOHHBIMU U JPYrUMH (aKTopamu, BIHAIOIMMU Ha 3aMECTHTE!Th
KaueCTBO MPEJIOCTABIISIEMBIX COIMANBHBIX YCITyT JHMpeKTopa

2. KoHTposib paboTel COTPYIHAKOB

2.1. | Cobmopenne TpeGoBanuii Mo oxpame TpyJa, BEACHHIO | MO rpaduKy CHELHANIUCT [0
HNOKYMEHTALMH IIPOBEPOK OXpaHe Tpyja

2.2. | Cobmozenne npaBui BHYTPEHHETO pacriopsiiKa EXKEMECTIHO BCE pabOTHUKH

2.2. | KayectBO  3amojiHGHWS  JOKYMEHTOB [0  OIjare 3a| eXeMecsyHo 3aBeyIolue
MPEIOCTABIEHHBIE COLUATBHbIC YCIYTH OTJAENICHUSIMH

2.3. | KavectBo  BbIMONHEHNA  QYHKIMOHAIBHBIX  JODKHOCTHBIX | 1O rpaduky 3aBeylonue
00s3aHHOCTEli  pabOTHUKAMM  OTZHENEHHEl, aJPecHOCT, M| [POBEPOK OTAEICHUSIMH
CBOEBPEMEHHOCTh NPEJIOCTABIICHUS COLIMANBHBIX YCIyT

2.4. | Kavectso  odopmienns  MHQOPMALUOHHBIX  pecypcoB | no rpaduky 3aBelylolue
OT/ICJICHHH YUPEK/ICHUS C LENbI0 NOCTHKEHUA OTKPBITOCTH M| MPOBEPOK OTACNCHUSIMH
JOCTYITHOCTH HH(pOpMalun 006 opraHu3aldd  COLHAILHOTO
00Cy)KHBaHUSA

2.5. | Oprannsanus i NpOBE/IeHHUE MHPOPMALIMOHHO- |  €XKEro/HO 3aBelylonue
PasbACHATENBEHOM PaboThl 0 JEATENLHOCTH YUPEKASHHs, BULAX OTZACNCHUSIMH
1 YCIIOBHSX NPE0CTABIECHUS COLUANIBHBIX YCIYT:

NPUHATHE  JIOMONHWTENBHLIX Mep M0  HH(OOPMHPOBAHUIO
HaceNeHHa M OQHMUUANBHEIX CTPYKTYP O MAEATENLHOCTH MO
COHUATIEHOMY 00CITY)KMBaAHUIO

3. KoHTpous xauecTBa 00CTyKUBaHHUS

3.1. | IlpoBesenne npoBepok JeATebHOCTH OT/eIeHHil no rpaduxy 3aMeCTUTENh

| ; MPOBEPOK JHPEKTOpa

3.2. | Ilposenenue NPOBEPOK KayecTna MPEAOCTaRNSEMBIX | 10 rpaduky 3aBeylolue
COLLMANIbHBIX YCIYT B OTJCICHHUAX KOHTPOJISI OTJIeNEeHUSIMH

3.3. | OGecneuenne yJ0BIETBOPEHHOCTH MOJyYaTeNneil COLMANbHBIX | B TeUeHue JIUPEKTOD,
YCJIYT NPEe/IOCTABISEMBIMU YCITYTaMu: roaa 3aBeyIolme
- TIPOBECTH MCCIIEJIOBAHUE CTENCHH  Y/IOBJIETBOPEHHOCTH OT/ICNIEHUSIMU

| moTpebuTelneil kauecTBOM NMPELOCTABISEMBIX YCIIYT; —




- NOCCHICHHE noy4YareneH COLUHaNbHBIX ycayr Ha JAoMYy C

HeJIBI0O  KOHTpONsi  3a Ka4eCTBOM  MpPeAOCTABICHUS
COLHABHBIX YCIIyT
4. KOHTpOIIb canuTapHOro cocTosHus NIOMEIeHH
4.1. | KauecrBo n CBOCBPEMEHHOCTH YOOPKH MoMemnienuit eXKeMecsYHo 3aBeYIO LI
X03CTBOM
4.2. | KauectBo y6opku npuseraiomeii TEPPUTOPHH eKEMECSIIHO 3aBEYIONIHT
XO035ACTBOM
_ 5. Konrpons metonuieckoii u HHHOBAIIMOHHON PaboThI
5.1. [ Kontpons  3a  Buempennem B ACATCIBHOCTE  OTZCNEHUH | exeKBapTanb 3aMEeCTUTEIIh
MHHOBAIIMOHHBIX TEXHOJIO il HO JIMpEKTOpa

3amectutens gupextopa BY 00 «KIICOH ¥Ypuukoro paiionay %JZ&LE.A. Yexuna




