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MEPONPHATHI [0 yJIy4IeHNI0 KaYecTBa PadoThl OpraHH3ALHH
conuanbuoro obenyxusanus B BY 00 «Komniexeubrii ueHTp Ypuukoro paiona» na 2022 ron

OcnoBaune
peaan3anuu
N HaumenoBanmne (pe!yJIbTaTu Cpox Ovsererisiicd Pehiiue [Mokasarenn, xapakrepusyiomue
n/n MEPONpUsTHA HE3ABHCHMOIT peanu3auun PE3YJILTAT BLINOJHEHUS MEPOTIPHATHA
OLEHKH
KayecTsa)
1. | Homnepxanue B aktyatsHOM Kpurepuii Iocrosnno 3amecTHTelnb ®opwmuposanue | OTKPLITOCTE H AOCTYIHOCTS unpopmairi 06
COCTOSHAN nHOPMAIH | OLICHKH KavuecTsa JMpeKTOpa, JOCTYIHOM 1 |opranmsanun:
(cenenmii) o BY  OO| oxasanus yenyr oneparop 9BM OTKPBITO YPOBEHDL peiiTiHIa Ha cafite www.bus.gov.ru
«KIICOH Ypuuxoro paiiona» | «OTKpEITOCTS 1 nu(opMalonH
Ha oQuuMambHOM caiiTe B| JIOCTYMHOCTH 0if cpeJibt
HHPOPMAIHOHIO- uHpopmarmy 06
TEJNEKOMMYHHKALIMOHHOM OpraHu3aInAmn
ceTn "Uurepuer”
(www.bus.gov.ru)
2. | Perynspuoe obnoBIeHne Kpurepuii [loctoanno 3amecTurens llobimenne | OTKPLITOCTL H AOCTYIIHOCTE nadpopmarn 06
uEOpMALIIK O JIESTEILHOCTH | OLEHKH KaYecTRa AMpeKTOpa YPOBHS] OpraHu3aIim:
YUPECIKACH S Ha| OKasaHus yciyr oncpatop OBM, | undopmuposan |- nomHOTa, AKTYANBHOCT M NOHATHOCTS
HHGOPMALIMOHHBIX CTEHAAX, B| «OTKPBITOCTD U 3aBeIyIOLHe HOCTH urgopmaiun o6 OpraHM3amMH COMHAILHOrO
nH¢OpMALHOHHO- JIOCTYNHOCTE CTPYKTYPHBIME HacelicHHd | oOCHyKHBaHua, pasMeniaeMoi Ha
TEIEKOMM YHHKAITHOHHO unbopmanmu ob6 110JIpa3AC/ICHUAMH ropona o oduimaisHOM caiite;
' cern  "HMurtepuer”, B TOM| opraHusaimuy - aesrenpnocty | -llokasarens peiituira opranusanum Ha
| qucIie Ha opunHanBHOM caiite YUpexKaeHus | oUIHATEHOM caifTe
: YUpeRJIEHus! B COOTBETCTBHH - Poct nocemaemocru caiita opranuzaigu




¢ TpeboBaHusMH crathu 13

- Poct nonywarenei yenyr u uienos ux

OQegiepanbloro  3akoHa ot CEMEH, MOATBEPKIAIONIMX MOMydeHH e
28.122013 Ne 442-®3 «06 un(opmarn B 06menocTymHbIX
OCHOBax COIHAIIEHOTO HH(POPMAIHOHHBIX pecypcax
obciyxuBaHHs TpaxjaaH B (no pesyrbmamam mornumopunza)
Poccuiickoit ®epeparmm»
Bresipenye B npakruxy Hponomxuts [To mnany 3amecTuresn Co3naupl 1.IloBbunenne Kayecrsa  CONHANBLHOrO
p&GOTbI YUpEeKICHH I paGOT}" 1o ﬂHpeKTopa, YCi1oBu4 JUIIA OGCJ]y){{HBaHP[H H IpenocTaBicHAs
HHHOBAIMOHHBIX TeXHONOrHii, | TPEAOCTABICHHIO 3aBejlylonue NOJTyYeH s ;oulflia.:mmlx yenyr.
COLMATbHBIX CIIEKTpPA yCIIyT - 1IOBEIIICHHE pEeHTHHIa OpraHW3aiyy, Kax
MO3BOJISIOMIAX PACIIPHTD yc]'fyr i CIPYKTYpHBIMA pa ycy L cougam,ﬂm chI:yr e
J 11 K& .
CTTEKT] COMMATLHBIX YCIIyT, j [10/Ipa3/ICIICHUAMH
HHIHBHIYaTEHO
TOBBICHTE UX Ka4eCTBO norpeGHoCTH
3 PexTHBHOCTE noyJaress
yeayr
Wsrorosnenne " Kpurepuii IMoctostrro 3amectuTens [ospimenne  |OtkpeiTocts u JOCTYNHOCTE nHpopManuu 06
pacipocrpaHedse edaTtHoili | OMEHKH KauccTra AHPEKTODA, YpoBHA Opra’Hu3anmu:
HpOJIy KL (namsitok, | OKA3aHHs ycmyr 3aBE/IYIONIHE HHOOPMUPOBAH |ZI0JIS JIUI, CUHTAIOMNX HH(OpMIpOBaHKHE O
«OTKPHITOCTE 1 CTPYKTYPHBIMH HOCTH pabote OpraHu3arum COIHANBHOTO
OyKkier1oB, HHGOPMAITHOHHBIX
.| HOCTYmHOCTH NOJpa3/IeTICHUIAMH HACCICHHA | ODCIYXMBAHUS W TOPSJIKE TPeNOCTABICHHS
; = [
THCToR), SRR uHpopMary 06 ropojia o CONHAILHBIX YCIYT JIOCTATOYHBIM (OT 4mcsa
uiopmanmio O opranuzanmmy JCATENLHOCTH | ONPOINEHHBIX, %)
[TPEIOCTABIACMBIX yupexieHus
COLMAJILHBIX YCIyrax
Mudopmnposanne nacenenns Kpurepuii | pa3 B kBapran 3aBe Y10 e [ospimenne | Otkportocts u NOCTYNHOCTL HH(OpManHuu ob

0 HpeJloCcTaBIIsgeMbIX
YUPEKJICHHEM  COLHAJIbHBIX
yenyrax MOCPEJACTBOM

nedatsix CMHM, a  Ttaxxe
NyTeM NpHBIEYCHHA HETCKHX
H MOJIOJIEIKH BIX
BOJIOHTEPCKUX OObeIuHEHM i

OLIEHKH Ka4ecTsa
OKa3aHusl ycuyr
«OTKPHITOCTS H

JOCTYITHOCTE

uHpopManum 06

opraHu3anymy -

CTPYKTYPHBIMH
NOApas IeneHHIMHE

YpPOBHS]
HHQOPMHpPOBAH
HOCTH
HaceNleHns
roposa o
NEATENEHOCTH
YUPEKIICHHS

OpraHu3alun:
ACIT M, CunTAOmUX HHGOPMUpOBaAHHE O
pabote Opramusanum COIHATBLHOTO
O0CTYKHMBAHMA ¥ TOPS/KE NPEROCTABNCHHS
COLHAILHBIX YCIYT JIOCTaTOuHBIM (OT 4mcia
ONpOLIeHHBIX, %)




6. | Obecnieuenue Kpurepuii [octoskto 3amecTuTesb Hosbiuenne | OTKPLITOCTE M OCTYHHOCTS unpopmann o6
HHIUBHIYAIBHOTO  KJIMEHTO | OLUCHKH KavecTBa JHUPEKTOpa, Ka4cCTea opraHu3anuu:

OPHEHTHPOBAHHOTO HOAXONa| OKA3aHHs yCIyr 3aBeyIoNHe CONHMATBHOTO | HAIMYHE M JIOCTYIHOCTE CrocoboB obparHOl

tpu HpeOCTAE R «OTKPLITOCTH K CTPYKTYPHBIMH | OOCIYXMBaHHA |CBS3H C NOTYYATENSIMH COMMATBHBIX yenyr
JOCTYITHOCTE noJpasieeHUIMH

paboTHUKAMH  y4peKIeHHS urpopmaun 06

MHDOPMAIINA O COIMANBHBIX OpraHu3anmay

yeayrax no tenedony

7. |TlpoBesenne  BHyTpeHHEro Kpnrepuit | pa3 B kpapran 3amecTUTeb Ioepmenne | 1. TloBbimeHue kagecrsa obciyKuBaHus U
KOHTPO.15 Ka4ecTBa | OLEHKH KadyecTra JHMpeKTOpa, KayecTBa NPCIOCTABIICHAS COIMANTBHBIX YCIIYT.
COLHANBHBIX YCIyT OKasaHus yciyr 3aBefyIoLHe corHanbHoro | 2. Pocr HoJy4aTenc YCIIyT,

«Y 10BIETBOPEHH CIPYKTYPHBIMH | 0OCHyKMBaHHS |yAOBICTBOPEHHBIX KAYECTBOM COLHATBHONO
OCTb Ka4eCTBOM noJipasie e HHAMH o0CIyKHBaHKS (ankerupoBanue
OKa3zaHuf yciyr nomyvarene# ycuyr ).

8. |TloBslnenue KauecTsa [TpomoixuTs [Toctosmno 3amecturens | Coorsercteue | 1. IMosbmmenne YPOBHS Y/10BJIETBOPEHHOCTH
JoBpoKenaresIbLHOCTH, paboty 1o JIMPEKTOpaA, KayecTn nonyyarenei ycmyr (peryJsipHblii
BEKIHBOCTH | Pa3BHTHIO 3aBeYIOMHE | COTPYAHUKOB MOHHTOPHHT YJIOBICTBOPEHHOCTH ).
KOMIICTCHTHOCTH npoeccuoHaNbH CTPYKTYPHBEIMH | KOJUIGKTHBA 2. lNoBbimenne IMYHOCTHBIX KOMIETCHIMIL
paboTHHKOB BIX nojipasycieHusiMu | Kojekcy oTHKH | COTPY/IHHKOB.

KOMIIETECHTHOCTE COLMANILHOTO
it paboTHHKOB, paboTHHKA.
Pa3BUTHIO

JMYHOCTHBIX

KauecTs.

2

losrimenne kpamyuxanun
PaloTHHKOB YUpemKACHU:

- yqactie B 00yuaronimnx
CeMHHapax, Kypcax
MOBBICHAS KBAMDHAKAITHY,
CTaKEePCKUX MIOMIA/IKAX;

- IPOBEICHUE METOIHYECKUX
COBCIIAHMI JIJISl COTPYIHHKOB
YUPCAICH st

Kpurepnii
ONICHKHM KayecTna
OKazaHus ycuyr
«¥Y JIOBNCTBOPECHH
OCTh Ka4ecTBOM
OKasaHus yeayr»

B coorBercTsum ¢
rpagukom

3amecruTens
JIpeKTopa,
JaReYIONHE
CTPYKTYPHBIMH
moJipasjelieH usMH
. COCHHAITHCT 110
Kazpam

[ossmenne
Ka4ecTBa
COLHATIBHOTO
O0CITYKHBAH S

. Pasmae tBopueckoro norennmana
KOJUICKTHBA ( MOHHTOPHHT CAMOOIEHKH).

2. llopinenue pelfTnira fAesTelbHOCTH
Yupexnenns

3. TloBbunenne KadecTsa yclnyr 3a cuer
BHE/IDCHUA HOBBIX TEXHOJIOIHH H METOIMK
paGoTeL.




